
Point-of-Entry Screenings
We have implemented a point-of-entry screening which includes a few simple questions and a 
temperature check with a touch-free thermometer.

Universal Mask Use
All our staff, patients and visitors shall wear a mask while on the premises. If no personal mask 
is brought, we will provide a free surgical mask for your visit. 

Visitor Precautions
During this pandemic, we ask that patients refrain from bringing visitors unless absolutely 
necessary. 

Social Distance-Designed Areas
We have redesigned our common areas to comply with social distancing guidelines. Chairs have 
been spaced out and traffic flows reconfigured. Floor markings have been installed with cues on 
where to stand. We’re limiting how many people can sit at a table or ride an elevator.

Infection Prevention
We have placed hand-sanitizing stations and disinfecting wipes throughout our facilities. 
Plexiglass guards have been installed at our front desks. Please practice proper infection 
prevention etiquette.

Enhanced Cleaning
We have instituted enhanced cleaning practices in our facility We have increased the frequency 
of our cleaning routines. Appointments have been staggered to allow for more cleaning time.

Virtual Care
We will screen our visits and will redirect COVID-related patients to be seen virtually. Regular 
check ups, chronic disease management and aesthetic services will still be provided in person.

Staff Safety Training
We are following all the appropriate guidelines from the Centers for Disease Control & 
Prevention and the Department of Health to keep our patients and caregivers safe.

Front Desk Plexiglass Shields
For the safety of our patients and staff, we have installed protective plastic partitions at the 
front desks of many of our reception areas. These new barriers are meant to guard against 
droplets from coughs or sneezes.


